	
	[image: image1.png]=] Bund-ukrain_RGB_pos (3) - Windaws Photo Vi

Fle - Pint v Emal Bum v Open v )

Schweizerische Eidgenossenschaft
Confédération suisse
Confederazione Svizzera
Confederaziun svizra

LBeruapcbka KoHdbepepauin





	[image: image2.png]hweizerische Eidgenossenschaft

nfédération suisse
nfederazione Svizzera
nfederaziun svizra

LliBeiyapcbKa
Kondepepauin

s
ko oy
IHCTUTYT | | o
PO3BUTKY MICT e
IHCTUTYT PO3BUTKY MicT

AcouiaLia micT enekTpoHHOro
BPAAYBaHHA

DP]

Empowered lves.
Resilient nations.

Mporpama
po3sutky OOH

Study of mechanisms of administrative services provision through
“Transparent office” activities
Study of the work of *hot line" for citizens

[ —





	[image: image3.jpg]EE0)
RE

Empowered lives.
Resilient nations





	Vinnytsya City Council 
	Swiss Confederation 
	Urban Development Institute 
Association of E-Governance Cities  
	UNDP Ukraine 


SMART CITY: 
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Conference of the cities of Ukraine with participation of the international experts 
Date: 26-27 July 2012 
Place: Vinnytsya city council 
Participants: mayors and other decision-makers from the bodies of the local self-government, managers and IT specialists from the city councils and institutions, civil society organizations, international agencies, media  

	26 July 2012 

 «SMART CITY» MODEL
FOR ENSURING LOCAL DEMOCRACRY AND SUSTAINABLE URBAN DEVELOPMENT 


	Facilitator –  Myroslav Koshelyuk, director of the communal enterprise «Urban Development Institute»

	09:30-10:00
	Registration of the participants. Morning coffee 
	

	10:00-10:25
	Official opening of the Conference and welcome words:

· On behalf of Vinnytsya city council 
· On behalf of the United Nations development Programme in Ukraine 
· On behalf of the Swiss Cooperation Office in Ukraine  
	Volodymyr Groysman, Vinnytsya city mayor 
Oksana Remiga, 

UNDP Senior Programme Manager 
Ilona Postemska, SDC Programme officer 

	10:25-10:40


	SMART CITY as a contemporary model of urban development 
Interaction with the audience 
	Iryna Skaliy, 

UNDP/MGSDP Project Manager 



	10: 40-11:10


	Е-Governance in Estonia – organization, policies, framework
Interaction with the audience
	Arvo Ott, director of the E-Governance Academy, Estonia 

	11:10-11:30
	Tbilisi SMART CITY
Interaction with the audience
	Maria Marsagishvili, Gela Talakhadze, 
Architecture Service, Tbilisi City council 

	11:30-11:50
	Potential for the information technologies in governance – citizens as controllers and contributors 
Interaction with the audience 

	Jozef Petras, 
Head of department for communication, international affairs and protocol, Martin municipality, Slovak Republic, senior project manager  «Transparent city» 

	11:50-12:10
	Governance of sustainable development in the city of Kielce based on geographical information system 

Interaction with the audience 


	Jadwiga Skrobacka, 

GIS-coordinator in the city, Principal system administrator 
Dominika Kowalska Jamrozek, 
GIS data manager, spatial planning specialist 

	12:10-12:30
	Experience of introducing the e-governance concept of Microsoft in Ukraine: local specificities or what to pay attention to in our country 
Interaction with the audience 


	Valeriya Kazban, 
Manager on cooperation with public institutions of «Microsoft Ukraine»

	12:30-12:50
	Experience of introducing the technologies of e-government, e-governance in Vinnytsya 
Interaction with the audience 


	Oleksandr Ryzhenko, ІТ department director of Vinnytsya city council 

	12:50-13:00
	Discussion, conclusions 
	

	13:00-13:30
	Press-conference: Oksana Remiga, UNDP Senior Programme Manager, Volodymyr Groysman, Vinnytsya mayor, speakers – Arvo Ott, Jozef Petras, Mariya Marsagishvili, Jadwiga Scrobacka 

	

	13:00-14:30
	Lunch

	

	14:30-15:45
	Exposure visits to learn from the innovative projects of Vinnytsya city council in the IT based city development 

· Centre for administrative service provision «Transparent Office» 
· Hotline for the citizens 
	Yevgen Ishchuk, deputy head of the director of administrative service provision of Vinnytsya city council
Antonina Ivashchuk, head of department for immediate response of Vinnytsya city council "24/7 hotline"

	15:45-16:00
	Coffee break  
	

	INTRODUCTION OF THE ELECTRONIC TECHNOLOGIES FOR OPTIMIZING THE WORK OF THE LOCAL SELF-GOVERNMENT BODIES 

	16:00-17:30
	Internal portals:
Experience of Lviv city council on introducing the electronic technologies for optimizing its work 
Electronic documents flow: 
1. «System of the electronic documents flow».
2. «Organisational structure of the municipal information system based on the GIS technologies 
GIS- systems: 
1. GIS and document management system
Work Together

2. «Experience of using the GIS technologies "Panorama" while managing the information systems for ensuring the urban construction planning»

	Ulyana Stadnyk, 
Lviv city council 
Oleksandr Ryzhenko, Vinnytsya city council 
Volodymyr Krygin, 
CE  «Miskoformlennya», 

Kremenchuk city  

Jacek Jania

Institute of Spatial and Cadastral Systems, Kielce, Poland 
Vitaliy Bilenkov, 

 «GISINFO» LLC

	INTRODUCTION OF THE ELECTRONIC TECHNOLOGIES 

FOR COOPERATION OF THE AUTHORITIES AND THE CITIZENS 


	17:30-18:30


	Organisation of the administrative service delivery, call centres, e-governance etc.
1. «Activities of the Association of E-Governance Cities and best practices of Slavutich municipality»
2. «E-Governance and e-democracy tools aimed at ensuring effective municipal governance»

	Valentyna Darnopykh, «Association of E-governance Cities of Ukraine» 

Oleg Levchenko, «Podillya Agency of Regional Development», Vinnytsya 


	19:00-20:00
	Dinner

	

	27 July 2012 
	

	09:00-11:30


	Creation of interactive web-portals: 

 «Presentation of the official web-site of Vinnytsya city council»
Using electronic technologies for solving the infrastructural problems:
· IT for housing sector and energy saving: 
· «Strategy and action plan for the sustainable energy development of Dolyna municipality»
· Opportunities of IT for improving the social services:
1) Electronic patient card: 
· «eServices/ e-Health in Estonia»

· «Electronic patient card in Lviv»
2) IT based system for calculation and approval of subsidies for the vulnerable groups of population  in the housing sector 
	Oleksandr Ryzhenko, Vinnytsya city council 
Svitlana Sapetna, 
Dolyna city council
Arvo Ott, director of the E-Governance Academy, Estonia 
Vsevolod Kachmar, 

«Eleks»,Lviv 
Vinnytsya city council, Department of labour and social protection 

	11:30-12:00
	Coffee break  
	

	12:00-14:00


	Plenary session to summarize the elaborated experience, exchange the best practices and stimulate for searching the opportunities of forming the integral approaches to the cities’ development. 
Speeches: 

1. «How to bring the e-governance and e-democracy to the reforms agenda (base of Mykolayiv)»

2. «Experience of Lutsk municipality in introducing the e-governance elements». 

3. «Activities of the municipal and public e-governance centre».
Final discussion and conclusions. Feedback of the participants. Remarks and suggestions of the organizers.


	Mykhaylo Zolotukhin, «Mykolayiv city development fund» 

Borys Karpus, project manager "Local development fund"
Oksana Grechko, 

«E-Governance Centre» 

	14:00-15:00
	Lunch  
	


